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Moving Industry Transformation

90s-2000s 2010s 2023



And in 2024…

Chat GPT & AI 
ranked #1 trend to 
adopt.

Automation 
ranked #2.
by movers



What We’ll Show You Today
RETRO
Sales & 
Marketing 
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ROADMAP
Future 
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Fast Response to Inquiries & Leads

Send an automatic email to a 
lead that has filled out a form 
on your website requesting a 
quote.

Speed to lead matters.
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https://docs.google.com/file/d/10BoRToEWkPzlAbbzKOy1R33c_Gu8Cv3U/preview


Reminder to Accept & Sign Quote

How often do customers accept 
your quote upon the first send? It 
takes a couple of reminders, but 
that’s manual effort on your end.

To avoid having to do this 
manually each time, 
automations can help sign 
more quotes faster.
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https://docs.google.com/file/d/16PggCIddGQeDKKWXINPsebbbL7tG5TSQ/preview


Confirmation Email with Additional Services

Increase your total revenue by 
increasing the sale price of 
every move.

You can do that by offering 
more services you can deliver 
like packing, furniture assembly, 
storage, junk removal and 
others to help your customer’s 
move feel more stress-free. 
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https://docs.google.com/file/d/1ZGGdHtUY5B3uWBkNFBB7K_qTHavzNVms/preview


Pre-Move Email to Customers for Preparation

To help your customer prepare 
for their upcoming move, it’s 
beneficial for you and the 
customer to automate an email 
to send a few days before the 
move, to reconfirm details and 
outline expectations.
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https://docs.google.com/file/d/14-K7-K6eAu9YlAVUGm_Uxv18GyxhHMX0/preview


Text Reminders to Movers Before Move Day

Re-confirm with your movers 
that they are still available for 
their jobs the next day.

To avoid doing this manually, an 
automation can be set up in 
Supermove to streamline the 
process. 
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https://docs.google.com/file/d/1luE0N53Idaq0ZuCT1lau2iBxjnw4lDgF/preview


Move Day Text Message with ETA

On the day of the move, 
automate a text message to the 
customer that it’s their big day 
and you’re going to be there 
soon.

With Supermove, you can 
include an estimated time of 
arrival (ETA) to enhance your 
customer experience.
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Ask for a Review After the Move

Ask for a review immediately 
after a move is complete, 
especially when you are still top 
of mind for the customer.

Set up an automated email or 
text message in Supermove 
asking the customer for their 
feedback and include the links 
to your review sites.
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https://docs.google.com/file/d/1Xhg8OTX2QDT2lHPyp58GJRLNzeP2RL4p/preview


Move Anniversary Check-In

Set up an automation to send 
customers a check-in email 9 
months after their move day.
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https://docs.google.com/file/d/1mphCgJM7RG66bpNHNYT-RcY3Jc-VCeuh/preview


Top Automations to Set Up 
(Supermove Users Only)

8 Must-Have Automations 
(Educational)
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Call recording and Transcribing1



Live Prompting & Objection Handling2



Upselling Other Services3



Automated Follow-Up (Email & Text)4



Coaching & Scoring via Playbooks4
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NEW: Tablet Surveys
1



NEW: Mobile Surveys
2



NEW: Faster Commercial Timesheets
3



NEW: Additional Crew Hours
4



NEW: Blazing Fast & Accurate Reports
5



And many more launches!
1. Documents support for rich text

2. Communication settings

3. Automations widget

4. Manually trigger automations

5. Performance improvements for editing projects

6. Capacity calendar multiple metrics

7. Storage invoice & payments quick view

8. Storage autopay failed payment notifications

9. Performance improvements for billing

10. Project triggers for marketing automations



Upcoming Roadmap

1. Global Reports Library

2. Two Way Email (opt-in)

3. Simple Billing for Hourly, Flat Rate, and Tariffs

4. Global Billing Library

5. Crew App Photo Improvements



FUTURE OF
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AI Copilot Coming Soon

1. Enriched Caller ID

2. Chat / Text Off Hour Support

3. Inventory Transcriptions

4. Insights & Recommendations



AI gets better over time

AI will empower every 
single person within the 
moving company

Focus on the complex
AI will take care of the rest
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Customer Tutorials:

help@supermove.com

Get a Personalized Demo:

supermove.com

(628) 400-5961

Thank You


