
Moving software vendor comparison table

Note: All software information has been gathered from vendor websites, user interviews, and online reviews.

Feature/functionality fully available

Feature/functionality limited or somewhat available

Feature/functionality not available

Not enough data to provide accurate information..

Configurability
+

implementation Ease of use Features
Ongoing
support Reporting

Development
and

Innovation Cloud-based Mobile app

A highly
configurable

system that can
grow with your

business.

Everyone can use
the software, not

just techies.

True all-in-one
software with a
complete feature

set.

Strong post-sale
support.

Robust reporting
functionality.

Adds new
features based
on customer
feedback

Cloud-based
software that can
be accessed from

anywhere.

Easy to use crew
app.

An
out-of-the-box

solution that lacks
customization.

Everyone can use
the software, not

just techies
.

Very strong CRM,
but limited
functionality
elsewhere.

A small team
makes it

challenging to
provide hands-on

support.

Great sales &
marketing

reporting, but it
only generates
reports for 1

month’s worth of
data.

A team that’s
from the moving
industry and has

first-hand
experience with

moving.

Cloud-based
software that can
be accessed from

anywhere.

There is a crew
app, but

according to
reviews, it can be
difficult to use.

Fully configurable. Users report a
longer learning

curve.

Feature-rich with
a powerful visual
estimator and

lead tool.

Users report slow
email support.

Good reporting
functionality.

Not enough data
available.

Cloud-based
software that can
be accessed from

anywhere.

Inventory app
available.

Rigid system– not
configurable.

Complex
software. Less

tech-savvy folks
might get lost.

Feature-rich
software.

Strong post-sale
support.

Not enough data
available.

Extra charge for
development

work.

Cloud-based
software that can
be accessed from

anywhere.

Optimized for
mobile (not a
native mobile

app).

Not enough data
available.

Complex, and the
UI is outdated
compared to
more modern
moving software.

Feature-rich
software.

Not enough data
available.

Not enough data
available.

They were sold to
Move HQ, and the
software is not
currently being
updated or
maintained.

Server-based
software. You
can’t access the
software from
anywhere with
any device.

No mobile app.

Users report that
the initial setup
can be difficult.

Not enough data
available.

Feature-rich, and
also offers
services like

websites and PPC
for movers.

Strong post-sale
support

Not enough data
available.

Not enough data
available.

Cloud-based
software that can
be accessed from

anywhere.

Some users have
reported that it’s
difficult to use the
software on their

phone.

A complex
systemmakes
onboarding and
training difficult.

Outdated user
interface which
can be slow and
complicated.

Feature-rich
software.

Email and phone
support.

Limited reporting
features with no
data visualization.

Small
development

team, so regular
product updates

are lacking.

Cloud-based
software that can
be accessed from

anywhere.

Mobile optimized.
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